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Heather Plume 
(left) accepts the 
Governor 
General's 
Collegiate 
Bronze Medal 
from from 
Business 
Administration 
instructor Anne 
Watson. (Photo 
by Edna Sakata.) 
Computer Student Scoops 
College's Highest Honor 
North Shore resident Heather Plume is this year's winner of the 
Governor General's Collegiate Bronze 
Medal, awarded at Capilano College 's 
spring graduation ceremony on May 22. 
The medal is given annually to the 
student who achieves the highest 
academic standing in a diploma-level, 
post-secondary program of two years 
duration or more. It is the most 
prestigious honor given at Capilano 
College for academic achievement. 
A graduate of the Accelerated 
Computer Systems Management 
program, Heather achieved the highest 
academic standing possible, graduating 
with a perfect grade point average of 
4.33. In fact, she attained a grade of A+ 
in every course of the program. 
"Heather demonstrates initiative, 
innovation, courtesy and patience in all 
that she does," says Anne Watson, 
Business Administration instructor at 
Capilano College. "She is able to excel, 
, .. capilano 
, .. College 
whether working alone or in a team 
environment. Any organization would be 
fortunate to have her contribute to its 
continuing success, and we at Capilano 
College are proud to have her as one of 
our own." 
Since graduating from Eric Hamber 
Secondary School, Heather has worked 
extensively in the area of financial 
analysis, fund accounting, inventory 
management and database administration. 
In 1991 , she received her professional 
designation with the Certified 
Management Accountants Society of BC. 
She recently graduated from the 
Accelerated Computer Systems 
Management program at Capilano College. 
This is an award-wining, nationally-
recognized computing program, requiring 
long hours of course work each week. 
"It takes a positive, highly-motivated 
individual to excel in this program," Anne 
says, "and Heather has been such a 
student." 
Textile Arts 
Instructor 
Nominated 
for Award 
The Crafts Association of BC has 
nominated textile artist and College 
instructor Lesley Richmond for a 
Chalmers Award. Administered by the 
Ontario Arts Council, this award is for 
excellence in craft with a focus on 
community. Last year, the CABC 
successfully nominated textile artist 
and Capilano College instructor Ruth 
Scheuing for the award. 
Lesley is one of the CABC's 
previous nominees for the Bronfman 
Award, which celebrates the 
accomplishments of a craftsperson 
whose work is nationally revered and 
praised. Congratulations and good luck, 
Lesley! 
Netf(!)f ibuc>· 
Eyes()ply 
I n a poll conducted by the Society for Human Resource 
Management, executives were 
questioned about employees e-mail. 
Fully 75 per cent said that it was 
within the company's right to 
examine employee e-mail written on 
company property and on company 
time. Thirty-six per cent also said 
that they peek at employee's e-mail. 
Source: OfficeSystems 97 
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Calendar 
Friday, June 13 and Saturday, June 14 
SEYMOUR DANCE COMPANY 
Capilano College Performing Arts 
Theatre 
Saturday, June 7 to Saturday, June 28 
EXHIBITION OF ARTWORK 
by faculty member Nancy Boyd 
John Ramsay Gallery 
2423 Granville Street 
Vancouver 
Tuesday to Saturday 
IO a.m. to 5 p.m. 
Friday, September 12 to Sunday, 
September 14 
PIANO SALE 
The annual on-campus sale of acoustic 
and digital pianos, in conjunction with 
Kawai Music. Inquiries or bookings for 
the appointment-only sale may be made 
by calling 926-0174. 
Sportsplex 
Thursday, September 25 to Saturday, 
October4 
LION IN THE STREET 
Directed by Kim Sclody 
Capilano College Performing Arts 
Theatre 
Friday, October 17 and Saturday, 
October 18 
COLLEGE-WIDE OPEN HOUSE 
North Vancouver campus 
.. St1mmer1'ip from 
tker·Health and 
Sijf~ty Committee 
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I)uring the wanner weather, 
remember to drink at least one 
litre ( eight glasses) of liquids a day 
(beer doesn't count!); dress in cool, 
non-restrictive clothing; and, if you 
work inside, get outside at least once 
a day for some fresh air and a brief 
walk. 
College Well-Represented at 
International Jazz Festival 
Each year, the Vancouver International Jazz Festival offers 
some great entertainment and this year 
is no exception. Joining the array of 
guest artists will be six faculty members 
of Capilano College's Jazz Studies 
department. They are: 
• Andre Lachance (bass), playing with 
the Bruce Freedman Quartet on June 23 
at Granville Market Stage and Slipper 
@ the Web; with the Karen Graves 
Group at Slipper@ the Web on June 20; 
with Kate Hammett-Vaughn on June 25 
at Studio 16 and on June 28 at 
O'Doul's; with Ian McDougall Quartet 
on June 24 at the Vogue and on June 25 
at the Casbah Jazzbah; and with 
Mo'Funk Collective on June 20 and 21 
at the Arts Club, on June 24 at Richard's 
on Richards, and on June 28 at 
Chameleon 
• Rob McKenzie (trombone/ 
composer), playing with Hard Rubber 
Orchestra on June 21 at Performance 
Works; with the Alan Matheson Quintet 
on June 20 at Robson Square; and with 
the Alan Matheson Septet on June 28 at 
Slipper@ the Web 
• Chris Nelson (bass), playing with 
Fantazea on June 23 at Eaton Centre 
Metrotown and on June 28 at Granville 
Island Market Stage; with the Brad 
Turner Quartet on June 21 at Studio 16 
and on June 23 at Casbah Jazzbah; with 
Blue Note on June 24 and 27 at Slipper 
@the Web 
• Torben Oxbol (bass) , playing with 
Glass Enclosure on June 26 at ii Capo 
• Chris Sigerson (piano), playing at ii 
Capo on June 28; and with the Alan 
Matheson Septet on June 28 at Slipper 
@the Web 
• Brad Turner (trumpet/piano), 
playing with the Joel Fountain Quartet 
on June 29 at Anderson's; with Hard 
Rubber Orchestra on June 21 at 
Performance Works; with the Brad 
Turner Quartet on June 21 at Studio 16 
and on June 23 at Casbah Jazzbah; with 
Blue Note on June 24 and 27 at Slipper 
@ the Web; with the Brad Turner Trio 
on June 22 at Anderson 's and on June 25 
at O'Doul's; and with Sacred Linoleum 
on June 28 at the Riley Cafe. 
For more information on the Jazz 
Festival, please call the Jazz Hotline at 
682-0706, or try the festival's website at 
www.jazzfest.bc.sympatico.ca 
Capilano College will be well-
represented at the festival, not only by 
faculty, but by students, former students 
and grads of the Jazz Studies program. 
Some of them include: Marc Rogers, 
Peter McDonald, Jared Burrows, 
David Chorley, Darren Radtke, 
Jennifer Orme, Jesse Zubot, Bruno 
Hubert, Sharon Minemoto, Andre 
Lachance, Martin Tanaka, Bernie Arai, 
Heather Ward, Randall Stowell and Ian 
Mccuaig. 
Submitted by Rob McKenzie 
The Informer is produced monthly by 
the College Relations Department of 
Capilano College. Your submissions are 
welcome, but please be aware that 
space limitations may prevent 
publication. Material may be 
edited for brevity and clarity . 
Send all correspondence to: 
Shelley Kean, 'Editor 
Informer 
College Relations 
Capilano College 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel : 983-7596 
Fax: 984-1714 
e-mail : skean@capcollege.bc.ca 
Deadline for the August issue: 
Monday, August 4, 1997 
Next issue date is August 22/97 
"I think we 
should go 
for quality," 
answers 
educational 
technology liaison 
Chris Gratham, 
when asked how 
many courses 
Capilano College 
will be putting on-
line in the coming 
months. "For 
instance, a 
university in 
Colorado just put 
160 courses on-
line and they're 
awful - just pages 
and pages of text." 
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for the Geography 
department is still 
in progress. 
"When Doug 
left the College, I 
fell into this 
position," Chris 
says. "I've always 
had an interest in 
computers and it's 
really rewarding to 
be able to 
incorporate 
technology into 
instruction. 
"To me the 
Chris works with 
on-line technician 
Al Hovden in 
Capilano College's 
new Educational 
Technology 
Resource Centre. 
On-line technician Al Hovden (left) and ed tech liaison Chris Gratham are the 
technical wizards of the College's Educational Technology Resource Centre. 
most interesting 
aspect of working 
with technology is 
the convergence of 
people and the 
convergence of 
thinking - the 
sharing of ideas. 
That is what we ' re 
trying to do in the 
Centre." 
Ed Tech Resource Centre Makes On-
line Course Delivery Easy for Students 
The work 
produced in the Ed Tech Centre is so 
good that many other organizations are 
interested in buying the software. 
"We're looking at copyright issues," 
Chris says, "but I just want to produce 
the best product we can. Selling it is not 
that important to me." 
Located beside Media Production 
Services in the Library building, the 
Centre acts, among other things, as a 
lab, offering advice to faculty on the 
development of computer mediated 
education resources. 
"There is lots of software available 
which puts courses on-line," Chris 
says. "The problem is, you can't add or 
remove categories and you're stuck 
with their layout. That kind of software 
makes it easy for instructors. We want 
to make on-line courses easy for 
students." 
The Ed Tech Centre is currently 
working on two on-line projects. The 
first, called Research in the Virtual 
Library, was initially funded by a local 
Initiated Curriculum grant. Developed 
by the Library's Annette Lorek and 
Maureen Witney, the software, which 
should be accessible in September, will 
teach students how to do research. 
The other project is for the Legal 
Assistant Program, which submitted a 
proposal for funding in 1996 to the 
Ministry of Education, Skills and 
Training. Because the program is only 
available to working legal secretaries, 
Onformer 
it made sense to put it on-line to 
increase student access. 
"We help people who are interested 
in using these new education 
technologies in their classrooms -
from using powerpoint and making 
overheads to producing multi-media 
CD Roms and putting courses on-line," 
Chris says. 
The Ed Tech Centre is also working 
with the Open Learning Agency to 
develop a foundation year with 
Capilano College's Media Resources 
program. High school students and 
other people interested in the program 
can sample courses and at the same 
time, work towards a certificate. 
Courses will be taught on-site and on-
line. 
Before joining the Ed Tech Centre, 
Chris was a Geography instructor at the 
College. When Karen Ewing, also a 
Geography instructor, put a proposal in 
last year for on-line courses, Chris was 
in the middle of the Pacific Ocean 
sailing back from Hawaii. On his return, 
he started working with Karen and 
former Infotec instructor Doug Stetar, 
developing an on-line format. The work 
Although on-line technology is the 
Centre's main focus, Chris says that it 
does offer another interesting service. "I 
definitely want to give seminars to 
people on what we're doing here. I want 
to pique people's interest in looking at 
how to better what they do by using the 
new technology and expose them to it 
so they can at least consider it." 
If you would like to learn more about 
the Ed Tech Resource Centre, or would 
like to book a seminar, call Chris at 
984-1780, or e-mail him at 
cgratham@capcollege.bc.ca 
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Coach House Gets 
Free Overhaul from 
College Students 
Capilano College students and Coach House Inn staff and 
management recently entered into a 
partnership that was beneficial to both. 
Nineteen students descended on the 
hotel for a one-week work experience 
in the housekeeping department. The 
all-women class is taking an 18-week 
ESL/Hospitality Skills Program 
funded by Human Resources 
Development Canada and offered by 
the Contract Services department of 
Capilano College. 
Program managers Lynne Moran 
and Denis Catroun arranged the work 
experience with hotel manager Jack 
Zydel. "Jack was enthusiastic about the 
4 
idea from the start and very generous 
with his time," says Lynne. 
The students were in the middle of 
a two-week section on housekeeping 
skills when they went to the Coach 
House. They learned how to do room 
inspections, set up for banquets and 
do deep cleaning of the hotel. "It was 
a win-win situation," says Lynne. 
"The hotel got its drapes cleaned, 
carpets shampooed and mattresses 
turned, while the students got 
firsthand experience in a working 
hotel." 
By the end of the week, many of 
the women felt that they could 
actually do the job, notes Lynne, and 
"it gave them a self-confidence they 
didn't have before." In turn, Jack was 
thrilled with the work done by the 
Capilano College students and 
rewarded them with a luncheon on the 
last day. 
Before enroling in this program, all 
19 women were employment insurance 
recipients, and most were also former 
members of UNITE, Union of 
Needletrades, Industrial and Textile 
Employees. 
This program not only teaches them 
hospitality skills, they are given ESL 
training by faculty member, Mae Lee 
Ling. The ESL component focuses on 
workplace language, both written and 
spoken, that must be understood in 
order to do the job. Upon completion of 
the theory section of this program, 
students will participate in a three-week 
practicum in a variety of hospitality-
related positions. 
"Watching the women develop their 
skills and see their confidence grow 
daily is truly fantastic," says Lynne. 
Submitted by Lauren Mulholland 
Onformer 
International Students Add 
an Important Multicultural 
Aspect to Capilano College 
Iii 
ti 
One of two groups of students from Rajamangala Institute of Technology 
in Bankok, Thailand are seen here with Ed Wong, director of CANASEAN 
and International programs. They are at Capilano College for four weeks 
studying computer graphics. The second group will spend three weeks at 
the College studying marketing, business computing and auditing. 
College president Greg Lee (back row, centre) and Ed Wong (front row, 
second from right) pose for a photo at the China Management Training 
Centre in Chendu, China with the next group of Joint International 
Business Program students, who will be studying at Capilano College. At 
Ed's left is the CMTCC project manager for the joint program. 
Junel3/97 
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Personnel 
Note 
Things are slightly _slower with 
..IY the end of the spnng term but 
summer school has kept us hopping. 
Sharon Miletic is the successful 
applicant for the new RFf position 
of program assistant in the Outdoor 
Recreation/Tourism/ Horticulture / 
programs. Nancy Findlater 
(formerly a Switchboard operator} is 
Sharon's replacement as the 
receptionist in Business 
Administration. 
Monica Hott in Financial 
Services is a mom again. Son Lucas 
. w.as born May 8. Mom, Dad, brother 
Zachary and new baby are all doing 
weH. Get ready, Janet, for another 
customer for the Child Care Centre!: 
We.have recruited for a 1PT, on-
call receptionist for our busy Sechelt 
office and Dorothy\Vebb(retired 
divisional assistantfrom Business 
Management) is going to help us 
out. 
JanetCoxwas the successful 
candidate for . the TFT receptionist 
positi9~ fo .Col}tipuing Educ~tion 
and €ontractServices; which is now 
located in the Library building, 
roomJ 16 (formerly ARC), 
We arecurrently intheselection· 
process for filling b.oth the RFT 
College receptionist/ switchboard 
operator and the 1PT on-call 
switchboard operators. 
We would like to talce this 
opportunity to wish everyone a safe 
and happy summer! Let us know if 
you are going on bridge and would 
like to be caned for some temporary 
work! 
Submitted by Dale Gagne 
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Open House Update 
Creative Quest 
The committee for the college-wide 
open house, to be held October 18, 
needs your help. One of the local radio 
stations has agreed to be on-site for the 
entire day, but it needs a hook. They 
want to challenge one of the items held 
in the Guinness Book of World Records. 
Any suggestions as to what that could 
be? Please send them to Robin Wilson 
at 983-4262, or Marilyn Taylor at 
980-3636. Please keep in mind that the 
challenge is open to all members of the 
public. 
Harvest Fair Volunteer 
The open house committee is looking 
for an employee who would be 
interested in organizing a harvest fair. 
Because we have a lot of talented and 
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(Conceptual rendition only 
of open house logo.) 
enterprising people who may not 
otherwise be involved in the open 
house, the committee thought that a 
harvest fair would offer College 
employees an opportunity to be 
involved and perhaps make a few 
dollars in the process. Some suggested 
items that could be sold include books, 
baked goods, produce, theatre tickets, or 
whatever it is that you happen to be 
good at making. If it was organized so 
that there was a set price for tables, the 
money for those tables could go towards 
establishing a scholarship or bursary at 
the College. 
If you are interested in being 
involved, please contact Shelley Kean 
at local 7596. 
Open House Logo 
Roberta Fedoruk in Media 
Production Services has designed a 
great looking logo for the open house. 
Special College letterhead will be 
available by mid-June with the logo on 
it in full color. The letterhead can be 
ordered by calling Marilyn Taylor at 
980-3636. The open house committee 
encourages all employees of Capilano 
College to use the letterhead prior to the 
open house event. If you have other 
documents that will be sent externally, 
the logo will also be available mid-June 
on the College network at 
f:\users\graphics\openlogo 
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One for the 
Road 
Ed. note: Doing some travelling on your summer vacation? Here's a tongue-in-cheek 
guide to the cultural differences between Australia, Britain, the United States and 
Canada. It came via the Internet and is a light-hearted way to steer you into what I 
hope will be a terrific summer for everyone. See you in September! · 
• Aussies: Dislike being mistaken 
for Brits when abroad 
• Canadians: Are rather indignant 
about being mistaken for 
Americans when abroad 
• Americans: Encourage being 
mistaken for Canadians when 
abroad 
• Brits: Can 't possibly be 
mistaken for anyone else when 
abroad 
• Aussies: Believe you should 
look out for your mates 
• Brits: Believe you should look 
out for people who belong to your 
club 
• Americans: Believe that people 
should look out for and take care 
of themselves 
• Canadians: Believe that's the 
government 's job 
• Aussies: Are extremely patriotic 
to their beer 
• Americans: Are flag-waving, 
anthem singing and obsessively 
patriotic 
• Canadians: Can't agree on the 
words to their anthem, when they 
can be bothered to sing them 
• Brits: Do not sing at all, but prefer a 
large brass band to perform the 
anthem 
• Americans: Spend most of their 
lives glued to the idiot box 
• Canadians: Don't, but only because 
they can't get more American channels 
• Brits: Pay a tax just so they can 
watch four channels 
• Aussies: Export all their lousy 
programs, which no one there watches, 
to Britain, where everybody loves 
them 
• Americans: Will jabber on 
incessantly about football, baseball 
and basketball 
• Brits: Will jabber on incessantly 
about cricket, soccer and rugby 
• Canadians: Will jabber on 
incessantly about hockey, hockey, 
hockey and hockey, and how they beat 
the Americans twice playing baseball 
• Aussies: Will jabber on incessantly 
about how they beat the Porns in every 
sport they play them in 
• Americans: Spell words differently, 
but still call it English 
• Brits: Pronounce their words 
differently, but still call it English 
• Canadians: Spell like the Brits, 
pronounce like the Americans 
• Aussies: Add "G'day," "mate," 
and a heavy accent to everything 
they say in an attempt to meet 
women 
• Brits: Shop at home and have 
goods imported because they live on 
an island 
• Aussies: Shop at home and have 
goods imported because they live on 
an island 
• Americans: Cross the southern 
border for cheap shopping, gas and 
liquor in a backward country 
• Canadians: Cross the southern 
border for cheap shopping, gas and 
liquor in a backward country 
• Americans: Seem to think that 
poverty and failure are morally 
suspect 
• Canadians: Seem to believe that 
wealth and success are morally 
suspect 
• Brits: Seem to believe that wealth, 
poverty, success and failure are 
inherited things 
• Aussies: Seem to think that none 
of this matters after several beers. 
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STAFF CAREER DEVELOPMENT 
Hats Off to Our 9 to 5 Family II 
Thank you everyone for your enthusiastic 
participation at the May 15 workshop 
"Working With Your 9 to 5 Family: 
Recognizing Your Communication 
Patterns" - presented by Harriett Lerner, 
Communications Specialist at Einblau & 
Associates. 
This final workshop in the "Refuelling for 
the 21st Century" series focused on helping 
us more effectively manage our own 
relationships with other people - in 
particular, our co-workers. Gaining 
awareness of our personal communication 
patterns, provides a clarity necessary to 
resolve difficult or puzzling relationships we 
may encounter in the workplace. 
Comments from our "9 to 5 family" ...... 
"everyone was able to participate in a way 
that helped us learn more about each other and 
how we relate" 
"great tools to develop the ability to deal with 
people who are different from myself" 
"ability to more easily deflect conflict" 
"thank you .... this has helped me immensely" 
The day began with "What you may not 
know about your co-worl<er?" ..... and did our 
9 to 5 family prove to be a talented, 
knowledgeable and interesting group ...... . 
• we have published authors and aspiring 
writers with books in progress 
• a medal holder in swimming 
• a firefighter and a police officer in lives 
before the College 
• a clothes designer 
• father was a country doctor 
• someone studying to be an animal 
therapist 
Onformer 
• singers, musicians, tap dancers and 
artists 
• Reike practitioner - Japanese method of 
healing 
• someone who raises, sells and shows 
Llasa Apso dogs 
• hikers and flower arrangers 
• someone well trained in firearms 
• heritage home renovator 
• skilled sewers and knitters 
• rode a camel in the desert 
• worked on a kibbutz 
• lots of great travel experiences 
• someone who grew up on a sheep farm 
in New Zealand 
WOWI 
The Staff Career Development Committee 
has sincerely appreciated your support this 
past year, as we endeavoured to enhance 
the overall well-being of staff members, 
with the goal to strengthening our 
employability and contribution in the 
workplace. 
Individual Staff Career 
Development Fund 
Just a reminder that June 30/97 is the next 
deadline for submission of request for 
funding. The ISCDF is another terrific 
support in place for staff who wish to grow 
in their professional development. 
Enjoy Your Summer .......... .. 
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